Resale (Ordering)

Legend

* =VZ North (CT, MA, ME, NH, NY, RI, VT}
™ =VZ East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)
*** = MA only
“* = NE (MA, ME, NH, RI, vT)
e =NY and CT
=== = NY anag CT combined (CLEC result only)
1 = 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 80% for April and May 2002 data months
= 85% for June 2002 and forward data months
UD = Performance metric is under deveiopment
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance metric is to be determined
R3 =Run 3 times per year
IICAW MRAs = Parity to be assessed in conjunction w/ missed appts,
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. w/in Window = Standard for Cut-Over Window
= 110 8 iines: 1 hour
=10 to 49 lines: 2 hours
=50 to 99 lines: 3 hours
= 100 to 199 lines: 4 hours
= 200 plus lines: B hours
EEL = Standard for Cut-Over Window
= 1-9 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
10F = Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available {Quantity > 8), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% atieast 24 hours pefora due date with facilities
100% at least 48 hours before due date without facilities
@ = In accordance with the Guidelines, transactions associated with
an Enview failure have been excluded from the performance resuits.
From 12/26/01 to 12/27/0% 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDH transactions were invalid due to an EnView EDI
failure and are exciuded from the metric calculation. Inclusion of these transactions
would have produced a performance resuit of 2.17 for CLEC Aggregate PO-1-07 EDI.
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Resale (Provisioning)

Verizon - Me
Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
Resale (Provisioning) - POTS/Special Services

Ko kil '

PR-1 - Average Interval Offered

PR-1-04-2100 Average Interval Offered — Dispatch {6-9 Lines) Parity with Retail
Lt vz Vol CLEC Vol _|StDev  |SampEsr |ZScore o o
Aug-01 4.87 12 3 2.35 1.52 -0.82| i
Sep-01 C - 5.00 17 7 1.45 0.70 272l 8.00
Qct-01 . 4,29 12 7 1.73 .82 -1.06-
Now-01 _-8.20 5 5 1.82 1.15 243 000 - o **“_—:"’L T T T
MNIA| 10 0.48 4.00 {— Tox Tex
$.50] 21 4 2.20 1.20 217 ‘\""‘_'__"\'/\J
oy 2.00 -
8.00 10 2 0.52 0,40 -3.48]
4.40 7 5 0.69 0.40 -5.58 .00 : : \ :
A S O N D J F M
|- - %+ - CLEC ——Verizon |
PR-1-05-2100 & Interval Offersd — Dispatch {>= 10 Lines) Parity with Retail ]
CLEC Vol |StDev  |SampErr |2Score o o e
8 2 1.39 1.10 0.23; j
11 1 8.91 9.31 -0.02  15.00 - |
6 4.85
2 2 0.71 0.71 352 10.00 L ] ‘
4 1 0.82 0.92 -8.73 S
7 1.77 5.00 =
9 2|  as2 1w -5.13 BRI |
5 4 3.27 2.19 -1.05|  0.00 : \ !
A 'S O N D J F M
PR-2 - Average Completed interval
PR-2-04-2100 h (6-9 Lines) Parity with Retail
VZ Vol CLEC Vol |5tDev SampErr |ZScore I ~ I
10 3 2.50 1.65 0.04
10 7 2.87 1.46 -0.63; 5.00 o
9 4 260 1.56 0200 400 SRS LA SO
300 44— —
204" —
1.00 -
0.00 . L
A S 0] :

-« %+ CLEC —e— Verizon ! |
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Resale (Provisigning)

PR-2 - Average Completed Intsrval cont...
Average Interval Completed - Dispaich {>= 10 Linas) Parity with Retail

{PR-2-05-2100

VZ Vol CLEC Vol [StDev  |SampErr |ZScore - e
Aug-01 6 2 0.98 0.80 0.21
Sep-01 10 1 9,39 9.85 -0.01 86.00

Oct-01 [i&: 3 1.00 | 5.00 - - —
400 /\‘\_

3.00 |——x

2.00

1.00
0.00

A S 0

- CLEC —e—Verizon |

PR-3-01-2100 Parity with Retail ]
VZ Vol CLEC Vol |StDev SampEn |ZScore - e

Aug-01 | 20241 201 2.63 -3.03. o

Sep-01 | 18851 195 2.69 -1.37 }

Oct-01 20228 171 2.75 470 |

Nov-01 17086 271 2.23 0.26 ‘

Dec-01 15337 168 2.58 -3.171 !

Jan-02 20078 347 1.75 -0.02! |

Feb-02} 17706 193 2,63 508 2000 - —ee ]

Mar-02 |- 18556 197 2.32 -8.91 0.00 v . ‘ ‘
A°'S O ND J F M

|

.-~ -~ CLEC —e— Verizon

PR-3-02-2100 % Completed in 2 Days (1-5 Lines - No Dispatch) Parity with Retail ]

: VZ Vol CLEC Vol |Sthev SampErr |ZScore e - _

Aug-01 - BN 20241 20 1.84 -3.87! !

Sep-01 %8| 18851 195 1.99 -199  §5.00 |

¥ ; Rt BT 551 — ———* !

Oct-01 §7 81 67 20228 171 1.98 5.51‘ 90.00 {

: T x. |

85.00 R - - :

" - |

80.00 :

75.00 '

A s o |

[- - %+ - CLEC —e—Verizon |
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Resale {Provisioning}

PR-3 - Completed within Spacified Days cont...
PR-3-03-2100 % Completed in 3 Days (1-5 Lines - No Dispatch) Parity with Retail
VZ Vol CLEC Vol |StDev  jSampEr |ZScore o .
Aug-01 |: ‘ 20241 201 1.28 .88 -
Sep-01 18851 195 1.45 -2.72|  100.00 |
Oct-01 | 20228 171 147 -5.59
I 95.00 T |
........ |
90.00 X X |
! 8500 AN
i 80.00 : ‘ ‘
A s 0]
- * Gl ——Vermon
% Completed in 1 Day {1-5 Lines - Dispatch) Parity with Retail |
VZ Vol CLEC Vol |StDev SampEm |ZScore o -
247 2942 92 283 -1.96'
Sep-01 o8] 2569 83 2.84 203 10.00 j
233  o71s 86 2.91 182 gpo | B
6.00 !
4.00 i
2.00 Ko X
TTa-
0.00
A S (0]
e - _E:LEC —--—Verizorf%
PR-3-05-2100 % Compisted in 2 Days (1-5 Lines - Dispatch) Parity with Retail —]
VZ Vol CLEC Vol |StDev  |SampEm |ZScore L _
2042 92 4.58 0.00
2568 83 4.22 211, 30.00
2715 86 4.66 -1.86)  25.00 =
20.00 A /.j__ _
15.00 ——
10.00 + g -
500 -~
| 0.00 ‘ \
|
A S 8] ‘
! - - x- - CLEC —e— Veerizon i
ompleted in 3 Days (1-6 Linga - Dispatch} Parity with Retail |
CLEC Vol |StDev SempEm |ZScore o
2042 92 5.12 0.27 \
2569 83 5,55 -2.09|  100.00 |
2715 86 543 -1.35! 80.00 4\*
2083 82 5.80 0.44 - A /
60.00 g -
1878 57 616 -1.41 e R N2
2211 64 6.32 s03 4000 . |
1917 59 6.28 207 20.00 e
2239 73 417 -1.49 0.00 : , : ‘ , ,
A°S O ND J F M |

: [ x-- CLEC —e+—Verizon' |
- o
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Resale (Provisioning}

PR-3 - Completed within Specified Days cont..
PR-3.07-2100 % Complsted in 4 Days {1-5 Lines - Total) Parity with Retait
VZ Vol CLEC Vol |StDev SampEmr |ZScore ~
23183 293 0.90 -4.58 '
21420 278 1.18 -7.51]  100.00
22943 257 1.18 -6.98 —— .
r 95.00 - ‘
- 90.00 "t :
| e ameme= x
H w - - '
i 85.00 |
80.00 ‘ r '
A S 8]
i |
- oo« CLEG —=—Venzon. |
% Completed in 6 Days {1-5 Lines — No Dispatch} Parity with Retail ]
vZ Vol CLEC Vot |StDev SampEm |ZScore B o
| 20241 201 0.84 -2.58]
18851 195 0.73 -0.70)  100.00 |
20228 171 0.59 -0.96 99.50 ;
99.00 S e ]
I 98.50 +— B
98.00 et -
97.50 %= : e
i 97.00
i 9B6.50
: A 33 o]
i<-w-- CLEC —-o—Verizonri
PR-3-09-2100 % Compieted in 5 Days (1.5 Lines — Dispatch) Parity with Retail |
VZ Vol CLEC Vol |StDev SempEmr {ZScore .
Aug-01 | 2842 92 2.40 0.91|
Sep-01. 2589 83 2.47 -5.70,
Oct-01 | 2715 86 2.47 -2.06; |
Nowv-01 [ 2083 82 2.85 0.84: |
Dec-01]; 1878 57 244 -364; |
Jan-02 2211 64 5.18 -2.25
Feb-02 1917 59 1.85 -4.92
Mar-02 2239 73 1.89 -0.52 0.00 . : ‘ - :
A S O N D J F M
Tﬁ x- - CLEC ——s— Verizon \ |
]
PR-3-10-2100 ompleted in 6 Days (1-5 Lines - Total} Parity with Retail I
VZ Vol CLEC Vol |StDev SampEm |Z5core
23183 293 0.56 -0.82
21420 278 0.58 -3.37.  100.00
22943 257 0.56 -2.06, e 1
99.00 " \
98.00 i e
. 97.00 42"
96.00
A S 0
|
. 1 . :
i+« %=« CLEC ——Verizon
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Resale (Provisioning)

PR-4 - Missed Appointments

PR-4-02-2100 Average Delay Days — Total Parity with Retait i
VZ Vol CLEC Vo! |SiDev SampErr |ZScore B
Aug-01 ' 380 B 4.82 1.72 0.53 T
Sep-01 352 12 4.17 1.22 -1.48]  10.00 !
Oct-01 309 9 5.15 174 079  gop .".‘
Nov-01 362 ) 2.14 0.72 087 £o0 .
Dac-01 202 4 4.42 223 -2.65 ' 3
Jan-02 577 11 3.51 1.07 139 400 :
Feb-02 254 3 4.01 233 -0.58, 2.00
Mar-02 |+ 304 8 2.44 0.87 072 0.00 - : . : }
: A S OND J F M |
|
i
% Missad Appointment — Customer No Standard —I
vZ Vol CLEC Vol |StDev SampEmr |ZScore e e
3.00
| 250 —
| 200 A  RRELEE ST I
| 1.50 s —e ‘
B I o o OO P
L . 050
098 730 . 0.00 .
A s o) N |
| B
; - - ®- - CLEC —e— Verizon |
' N i
PR-4-04-2100 d Appointment - Verizon — Dispatch Parity with Retail |
' : VZ vol CLEC Vol {StDev  |SampErr [ZScore | R o ]
5130 147 215 0.79 3
4475 126 2.36 -0.92 1
4925 146 2.02 0.00 :
4103 143 2.38 1.24
3545 85 2.37 0.54! ‘
3786 107 3.48 1,55 !
A3 3168 96 277 1.67] |
" 8.80| 3793 125 2.48 065 0.00 e |
A°'S ONDJ F M |
[~ %- - CLEC —e— Verizon | l‘
PR-4-05-2100 % Missed Appointment - Verizon = No Dispatch Parity with Retai |
V2 Vol CLEC Vol |StDev SampErr |2Score ‘_, o
Aug-01 0 32653 577 0.08 0.48
Sep-01 29871 575 0.12 067 0.20
Qct-01 34205 583 0.04 0.24 .
Nov-01 28534 650 0.08 o, 010 o x T
Dec-01 25615 1331 0.05 082  0.10 - .
Jan02 b 33048 838 0.08 -0.70! AN el i
Fep-02 | 28418 693 0.07 o5 005 T+ N e \
Mar-02 31269 505 0.00 0.00] Q.00 lse—rrees - ey

A S O N D J F M

l.- - - CLEC ——o—-Verizon_j
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Resale {Provisioning}

PR-4 - Missad Appointments cont,..
PR-4-08-2100 % Misaed Appt. = Customer - Late Ordar Conf, Nong. Analysis Only
: vz Vol CLEC Vol |SiDev SampEmr |ZScare
724
.80/ 701 | 1.00 }
_-0.0] 729 080 -
Ii 0.60 ]
0.40
0.20 l
0.00 " - . = i

PR-5 - Facility Missed Orders

PR-5-01-2100 % Missed Appointment — Verizon - Facilities Parity with Ratail ]
VvZ Vol CLEC Vol |StDev SampErr |ZScore
Aug-01 | 408 5130 147 1.54 037 !
Sep-01 | 8.38 4475 126 1.58 -201 8.00 '
oct-01 | “2.08, 4925 148 1.38 0.57! :
Nov-01 | 1,40 4103 143 1.36 ose, 000
Dec-01 211 3545 95 1.50 001 400 4% |
Jan-02 | 280 3786 107 1.56 -0.13 ;
Feb-02 | 2.08 3168 96 1.63 0.28 2.00 1
Mar-02 } 5 IR 1,80 3793 125 1.53 117 0.00
| !
! - - %- - CLEC —e—Verizon |
L .
PR-5-02-2100 % Orders Held for Fagilities > 15 Days Parity with Retail ]
Z Voi CLEC Vol |StDev SampEm {Z5core __ e
5130 147 0.26 0.38 "
4475 126 0.18 022 120 :
4925 148 0.12 017 1.00 X 1
4103 143 0.12 017 (.80 S PO —_
3545 95 0.25 -389  0.60 R !
3786 107 0.32 0.34 0.40 +——— LA b
3168 96 0.31 029 0,20 . . i
3793 125 0.20] 5000000.00° (.00 letm—f=— e Sy
‘ A S O N D J F M
-+ x- - CLEC —e— Verizon |
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Resale (Provisicning)

PR-5 - Facility Missed Orders cont...
PR-5-03-2100 % Orders Held for FacHities > 60 Da Parity with Retail
il vz vot CLEC Vol |StDev SampErr |25core o
Aug-01 -0.00 5130 147 0.12 0.17 E
Sep-01 .0.00 4475 126 0.00 0.03
Oct-01 000 4925 146 0.12 017 902 Lo e ]
0.02 AN ya
0.0 \\ //
i 0.01 \/
0.00 » »”
A S O
PR-6 - Installation Quality
PR-6-01-2100 % Instailation Troubles reported within 30 Days Parity with Ratail ]
VZ Vol CLEC Vol |StDev SampEmr |ZScore  } - ) ~ ‘
_ 31377 1619 0.39 2.42: ;
Sep-01} 29514 1726 0.41 252 ‘
Oct-01 32995 1824 0.35 4.49 !
Nov-01 27518 1866 .36 2.96!
Dec-01 24994 1532 0.38 2.06
Jan-02 30672 2354 0.23 282
Feb-02 o 27034 2283 0.31 247
Mar-02} -zl 27779 1611 0.38 2.71
- - ®-- CLEC —=—Verizon
PR-6-02-2100 tallation Troubles reported within 7 Days Parity with Retail |
Ler VZ Vol CLEC Vol |StDev  |SampEmr |ZScore .
31377 1619 0.31 2.97.
20514 1726 0.33 2,05 200 |
32985 1824 0.27 3.72 ‘
1.50 ,A -
1.00 e
0.50 et e !
x i
0.00 i
‘ A S O i
i . i
1 ;= - ®- - CLEC —e—Verizon | i
! T B
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Resale (Provisioning)

g

PR-6 - Installation Quality cont...
% Inst. Troubles reported wi in 30 Days - FOX/TOKICPE None: Analysis Only

PR-6-03-2100

VZ Vol CLEC VoI ISthev  |SampEm |ZScore S
2040 31377 1619 0.38 0.55 e
Sep-01 Sl 29514 1726 0.37 3.28f 2.50
Oct-01 1.37] 32095 1824 0.35 222l 20p ey + SO B
Nov-01] 0.64 27518 1866 0.34 4.09 e |
Dec-01 )2 0.8 1532 - 180 AR el '
Jan-0z]. o8 2354 1.00 - = ==
Feb-02 ] 190 2283 0.50 ]
Mar-02] 1.08 1611 . 0.00 ,
A 8 8 N
-« %-- CLEC ——e-—Verizon ;
PR-8 - Open Orders in 2 Hold Status
PR-8-01-2100 Open Orders in a Hold Status > 30 Days Parity with Retail I
vZ Vol CLEC Vo! )StDev SampEm |ZScore ) [
Aug-01 | 37783 724 0.00 T L
Sep-01] 34346 7014 0.00 1.00 |
Oct-01 { 39130 729 0.00 | 080 b e e ;
Nov-01 32637 802 0.00 060 L |
Dec-01 29160 1426 0.00
Jan-02 36834 946 0.00 0.40 —
Feb-02 31586 789 .00 I 020 +—— — e i
Mar-02|: 35082 730 0.00 0.00° (.00 - - . — ‘

-~ CLEC —e—Verizon|

PR-8-02-2100 Open Orders in a Hold Status > 30 Days Parity with Retail I

VZ Vol CLEC Vo! |StDev SampEm |ZScore e o L
37783 724 2.00 i
34346 701 0.00 1.00
39130 729 0.00 | 0.80
32637 802 0.00 . 060 ) L
29160 1426 0.00
36834 346 2.00 ‘ 0.40 e
31586 789 0.00 0.20 —
35062 730 0.00 0.00  0.00 L—s— -— ‘ e

A 'S O NUD J F M |

- - ®- + CLEC —e— Verizon
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Resale (Provisioning)

PR-1 - Average interval Offered

— PR-1-01-2110 Average Interval Offered ~ Total No Dispatch Parity with Retail |
VZ Vol CLEC Vol |StDev SampEr |ZScore o
Aug-01 . 1971 210 1.59 0.12 -3.47| o |
Sep-01 2200 207 117 0.09 435 2.00 |
Oct-01 2285 208 412 0.30 -1.51! _-".
Nov-01 | - 1767 234 113|008 se0 130 IS x.
Dec-01 1898 204 0.99 0.a7 4741 1,00 L Arooxe-Xe. g RS 5
Jan-02] 2348 421 1.26 0.07 -0.75 M‘ ;
Feb-02]7 " 1859 237 1.10 0.03 was 00
Mar-02 |57 2060 212 1.06 0.08 528 (0.00 : ‘ ! :
A8 O N D J F M
i- - x- - CLEC —e——Verizon !
PR-1-03-2110 Average interval Offered = Dispatch (1-5 Lines) Parity with Retail I
VZ Vol CLEC Vol |StDev | SampErr |ZScore e
] 807 87 1.77 0.20 -1.43l
556 83 163 0.19 -2.66] 6,00
&00 84 2.02 0.24 -1.84 500
450 a3 1.26 .15 -3.211  4.00
476 58 1.06 0.15 513 3.00
566 68 1.88 0.24 -5.080  2.00
532 51 1.18 0.17 3240 100 +—--- - ——
615 74 6.81 0.10 341 0.00 .

A°S§ O N P J F M

e e CLEC —s—Verizon

PR-2 - Average Completed Interval

PR-2-01-2110 Interval Completed - Total No Dispatch Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr |Z5core .
1855 182 1.25 0.10 -2.16 I
2089 191 1.03 0.08 295 1.20 |
2152 196 4.23 0.32 -1.24]  1.00 — o ¥
' 0.80 Mrzoereoo: A -
060 - —2
0.40 +—- - -
0.20
0.00 : -
A S 8]
- - %- - CLEC —e—Verizon i
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PR-2 - Average Compl

Resale {Provisioning})

ted Interval

cont...

PR-2-03-2110

Average Interval Complsted — Dispatch (1-5 Lines)

e G vz vo CLEC Vol |StDev  jSampErr |ZScore o _ i
Aug-01 T X 543 74 2.40 0.30 0.10, ‘
Sep-01}" 3 Y 514 75 1.79 0.22 425 5.00
Oct-01 AR 3.82 546 76 2.26 0.28 065 400 . T LT

i L - " . !
| 3.00 e
I 2.00
1.00
0.00 .
A s o]
- % - CLEC —e— Verizon
REDACTED - For Public Inspection 62 of 248
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Resale (Provisioning)

PR-1 - Average Intervai Offered

PR-1-01-2120 Average Interval Offered — Total No Diapatch Parity with Retail ,

G vz vor_ |CLEC Vol |StDev  [SampEr |ZScore o

Aug-01 |57 g_’_)_ - 0.73] 28521 108 1.49 0.14 -1.40

Sep-01 0.83] 25608 118 1.46 0.13 0521 1.20

oct-01 | 0.98 29427 82 2.03 0.22 -1.920 1.00 %

Nov-01 0.49 24538 169 1.20 0.09 032 0.80 L -

Dec-01. - 0.08 21908 756 1.10 0.04 9.34 0.60 r____;____.__*\l e Xl

Jan-02 70,50 29317 115 1.07 0.10 -0.80: (.40 . e

Feb-02 | ’fdéﬁ_{z.-:-- 0.99 25161 104 1.09 0.11 -2.15. 0,20 —~——

Mar02} w38l os0 27331 123 0.91 0.08 -292 Q.00 _x

A 'S O N D J F M
- % CLEC —e— Verizon.

PR-1-03-2120 ge nterval Offered -~ Dispatch (1-5 Lines) Parity with Retail ]
vz vol CLEC Vol |StDev  |SampEr |ZScore
2636 20 1.85 0.44 -0.89
2280 8 1.39 049 -1.18  5.00 ” -
2426 12 1.44 0.42 288 400 x_____:__;x_:__'__:__-_ﬂ_;_____r.— R
1889 8 2.02 0.72 481 200 ———
: i 1601 6 1.99 0.81 -0.92 TR
Jan-0z]: 348l 47 1863 6 2.98 1.22 097 200
Fepoz |2 . B0R]i 427 1575 11 1.49 0.45 277 100 e e e e
Mar-02f  2y1] 2.8 1806 11 2.29 0.69 023 (.00 ' '

A°S O N D J F M

TxTGLEC e Verizon |

PR-2 - Average Completed Interval

o Interval Completed - Total No Dispatch Parity with Retail |

PR-2-01-2120

jvZ Vol CLEC Vol {StDev SampEr {ZScore R
27774 107 1.37 .13 -1.58 ‘
24860 114 1.39 0.13 0.541  1.00 ‘
Dct01]° 648 0.82] 28538 79 1.09 0.22 747 gso x |
x, R :
0.60 - reromg e T T
=
0.40 — ——
P 020
0.00

TRTOUES ——Verwon! |
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Resale (Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-03-2120 Average Intervat Completed - Dispatch (1-5 Lines} Parity with Retail
vZ Vol CLEC VoI {5tDev SampEmr |ZScore N

Aug-01 2399 18 2.13 0.50 -0.24 ‘
Sep-01 2055 8 1.68 0.60 -1.85 500 PPy — - |
Oot-07 2169 10 247 0.78 152 400 fmn s 22 :
3.00 ;
i 2,00 |
i 1.00 |
‘ 0.00 ‘ ‘

| A S o
! ;--%-- CLEC —e— Verizon ' ;
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PR-1 - Average Interval Offered

Resale (Provisioning)

PR-1-12-2103

Average interval Offered — Disconnects

Parity with Retail

PR-2 - Average Completed interval

VZ Vol CLEC Vol |StDev SampEm |ZScore
Aug-01 .54 14528 412 5.98 0.30 -11.38
Sep-01 18 14089 272 4,93 0.30 -4.94) 8.00
Oct-01 74 16775 278 5.05 0.31 -3.27 x
Nov-01 338 13025 288 747 0.45 -0.65 6.00 1 "
Dec-01 A2 10978 21l 1243 0.86 1200 4.00 f——Xemge 0N —
Jan-02 L@r 10293 254 8.52 0.54 -1.55! — ¥ u\g .
Feb-02 20 8558 277 6.09 0.37 Tar 200
Mar-02 | 235[ 9714 275 4.47 0.27 -1.61  0.00

PR-2-18-2103 Average Interval Completed — Disconnects Parity with Retail ]
VvZ Vol CLEC Vol |StDav SampEmr |ZS8core
13697 312 4.79 0.27 -10.87' i
13411 221]  436]  o30 331 6.00 - |
15897 228 464 0.31 343 500 ot e - — !
. 400 e T
300 b—-g T -
2.00
100 -
0.00 ‘
A S o]
: - - %-- CLEC —e—Verizon
L o [ — —
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e,

Resale (Provisioning}

PR-1 - Average Interval Offered

LoNp——

PR-1-01-2341 Average Interval Offered ~ Total No Dispatch Parity with Retail [
, | VZ Vol |CLEC Vol |StDev  |SampEm [2Score e
Aug-01].0. 18 14 3 24.21 15.40 0.79!
Sep-01 7 11 127 0.81 -0.55) 20.00
Oct-01 |5 12 & 138 0.63 -0.33
— L{
Nov-01 -~ 9 3 147 0.78 -1.14 15.00 \
Dec-01 92 25 0.78 .18 445 10.00
Jan-02} 143 4 0.60 0.30 270 \
Feb-02 21 8 1086 0.49 -1.02! 5.00 +— <) .
Mar-02 22 1 1.09 1.11 -0.290 .00 . - = Boos —— |
A 5 O N D 4 F M ‘
|
- - #-- CLEC —e— Verizon" :
PR-102-2341 Average Interval Offered — Total Dispatch Parity with Retail I
g R VZ Vol CLEC Vol 1StDev  |SampEr [ZScore L
Aug-01 $.00 8 1 4.50 4.77 0.00
Sep-01 9.75 7 4 1.63 1.02 -563  12.00
Oct-01 HNIA 13 2.22 i 10.00 -3 !
Nov-01 ¥NIA 10 178 B.00 -« !
Dec-01 30T . MNIA 27 0.96 6.00 \ e 5
Jan-02 ‘3.08] - WNIA 13 2.14 4.00 A — —= ‘
Feb-02]. 388 - NI 21 1.65 200 |— - S A |
Mar-02] . - 3800 - #NIA 12 1.68 0.00 . . ‘ _ ‘ ; ‘
A 5 O N D J F M
|- % CLEC ——Verizon'
PR-2 - Average Completed Interval
PR-2-01-2341 e Interval Completed — Total No Dispatch Parity with Retail i
CLEC Vol |StDev SampEmr |ZScore o
10 3 1.07 0.70 -1.80
: i 7 11 1.27 0.61 -0.55 3,00
Oct-01) " 4a2 1.63 12 8 138 0.63 .033 250 X
2.00 iy
- 1.50 e == —=3
P00 e e —-— — =
I 0.50-
| 0.00 .
: A s o
|- - % - CLEC —e— Veerizon
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Resale (Provisioning)

PR-2 - Averags Completed Interval cont...
PR-2-02-2341 Average Interval Completed - Total Dispatch Parity with Retail
vZ Vol CLEC Voi |StDev SampEmr {Z5core - o .

6 1 4.27 4.61 0.15'

1 2 0.00 0.00 8.00 =

4 1.89 L

6.00 ;‘ﬁ-‘\‘\
: 400
00 —~

~2.00
‘ 0.00 -
: A S (0]

ox-CLEC —e—Verizon |

PR-4 - Missed Appointments

PR-4-02-2341 Average Delay Days - Total Parity with Retail ]
Y vZ Vol CLEC Vo! |StDev SampEm |ZScure o R
3 9.64 o
40.00 ;
©30.00 ‘
1 0.00 i 20.00 | ;
2 2.83 : |
: 10.00 +——---- !
1 0.00 . 0.00
—+= Verizon.
PR-4-03-2341 % Missed Appointment — Customer No Standard
vZ Vol CLEC Vol |Sthev SampEm |ZScore B B
25.00
. 20,00 Za
. 15.00 |- // \—\ -
*10.00 e -
¥ 5.00 ‘
maroz] i F o ate| 2 © o 0.00 - m— i
A ) &) N i

F;- -_-CLEC -—-o——-\ileufizoq‘%
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Resale (Provisioning)

] : i R "
PR-4 - Misssd Appointments tont...
s Missed Appointment — Verizon ~ Dispatch Parity with Retail
qVZ Vol Ta.EC Vol |StDev SampEm |Z5core o
31 5 14.25 0.68
18 7 0.00 12.00
41 1 .00 . 10.00 — —
29 2 0.00 i B.00 A
53 1 13.75 614 .00 \ v
34 1 23.87 0.25 4.00 \ N /
33 1 0.00 2.00 \ AR
14 1 26.65] 5000000001 .00 L} e e N
i A S O N D J F M ;
! e !
1 - - % - CLEC —e— Verizon, |
PR-4-06-2341 % Missed Appointment - Verizon = No Dispatch Parity with Retail
Wi VZ Vol CLEC Vol _|StDev  |SampErm |ZScore e L
: 0,00 12 3 0.00 !
Sep-01}.:. -0:00 7 11 0.00 i 1.00
Oct01]: - 0,00 8 8 0.00 . 0.80 — B,
Nov-01 “0.00 4 3 0.00
Dec-01} :: 0.00 59 24 0.00 0.60
Jan-02]. 00| 14 5 0.00 0.40
Feb-02]. ~ .00 3 & 0.00 0.20 — e
mar-02] T upef.  op0] 8 1 0.00 000 000 —m—a —
A S O N D J F WM
|-~ %- - CLEC —e—Verizon
PR-4-D8-2341 % Missed Appt. — Custormar - Late Order Conf. No Standard
s21\Z Vol CLEC Vol |StDev  |SampEm |ZScore _ -
Aug-01| 8
Sep-01|! 18 1.00
Oct-01 | 9 0.80
Nov-01 5 o060 L o
Dec-01}: 25
Jan-02 [: 0.40 - B
Fab-02 | 0.20
Mar-02} " i 0.00 s — e — »
} A S O N D J F M
\ e
| - x- CLEC
L. P — I S
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Resale (Provisioning)

PR-5 - Facility Missed Orders

PR-5-01-2341 % Missed Appointment — Verizon - Facilities Parity with Retail ]
wiiavZ Vo ICLEC Vol [StDev  |SampEr |2Score L o
Aog-01 | 0.00 31 5 0.00 ; .
Sep-01 0.00 20 7 0.00 | 1.00
Qct-a1 B.00) 41 1 0.00 i 0.80
Nov-01 0.00 29 2 0.00
Dec-01 0,00 53 1 0.00 0.60 i
Jan-02 0.00] 34 1 0.00 | 040 |
Feb-02 0.00 33 1 .00 0.20 i
Mar-02] 0.00 14 1 0.00 0000 000 a— : —
A S O N D J F M :
- CLEC ~—a— Verizon | !
PR-5-02-2341 % Orders Held for Facilities > 15 Days Parity with Retail |
dvz VoI |CLEC vol_|StDev  |SampEm |ZScore - L .
Aug-01 31 5 0.00
Sap-01 20 7 0.00 . 1.00
Oct-01 41 1 .00 ; 0.80
Nov-01 29 2 0.00 i |
Dec-01 53 1 0.00 0.60 !
Jan-02 | 34 1 0.00 040 i
Feb-02 | 33 1 0.00 0.20
Mar-02 | 14 1 0.00 0.000 0.00 - - - - -—
A S O N D J F M
- - %= - CLEC —e—Vefizon | i
PR-5-03-2341 % Orders Held for Faciiities > 60 Days Parity with Retail |
¥ ) i CLEC Vol [StDev  [SampEr [ZScors o - -
31 5 0.00 }
20 7 0.00 1.00 i
41 1 0.00 080 44— ‘
0.80
0.40
0.20 —— .
0.00 - -
' A s o]

-- __'_t--El_‘Eme—o—w — Verizon |
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PR-6

Resale (Provisioning)

Installation Quality

PR-6-01-2341 % Install. Troubles Reported within 30 Days Parity with Retail ]
qvZ Vol CLEC Vol _|StDav SampEm_|ZScore .
188 16 267 0.40] o
82 38 3.03 -0.83,  20.00
201 6 411 -3,81 x
135 12 258 0.29 15.00 ) N
358 23 0.00 ' 10.00 — — |
50 141 8 4.30 -2.58' J " R !
.00 272 20 1.98 0.37 5.00 s Y v ) !
Mar-02 |: 140} 0.00 a4 8 3.84} 5000000.00 0.00 !/.\—T—F e i
' A S O N D J F M I
x:- CLEC —e—Verizon
PR-6-03-2341 % instail. Troubles Reportad wiin 30 Days - FOKITOK/CPE ]
VZ Vol CLEC Vol |StDev SampEr |ZScore e e B
188 18 267 0.40 \
82 38 2.15 -0.66) 20.00 ;
201 5 411 0.24 x ‘
135 12 384 417 15.00 +— L |
. 23 - 10.00 = i
Jan-02§i 8 .
Feb-oz|: - 20 5.00 e - . |
Mar02 | 8 0.00 e == !
j A [ o} N
|- - %=+ CLEC =—e— Verizon | |
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 Open Orders in a Hold Status > 30 Days Parity with Reta# ]
VZ Vol CLEC Voi |StDev SampErr |ZScore “ o o
43 0.00
27 48 0.00 3.00
49 g 0.00 2580 |- ——e /“\ :
13 5 0.00 . 2.00 |
122 25 0.00 i 150 —_— ——f - - i
48 [ 4.00 i 1.00 / \
36 7 6.79 e41;  0.50 / \ \
22 2 .00 9.00; 0.00 - —— — ‘
A § O N D J F M !
e OIS —e—Vewn |
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Resale (Provisioning)

PR-8 - Open Orders in a Hold Status cont..
PR-8-02-2341 ] _ pen Orders in a Hold Status > 90 Days Parity with Retail
CLEC Vol |StDev SampErr |2Score
43 0.00
27 18 0.00 1.00
49 9 0.00 0.80 N
33 5 0.00
122 25 0.00 0.60
48 6 0.00 0.40
38 0.00 0.20 - i
22 0.00 0.000 0.00 - —
A 'S ONDUJ F M |
i
|- - %- - CLEC —e— Verizon .
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Resale (Provisioning)

[ N : T Special Services < Provisioning ]
PR-1 - Average Interva! Offered
[PR-1 -01-2200 Avarage Interval Offered - Total No Dispatch Parity with Retail I
vz CLEC VZ Vol CLEC Vol |StDev SampEm |ZScore L
Aug-01 2311 6.00 27 1 10.75 10.95 1.56
Sep-01 20.87 1.00 5 1 23.74 25.84 077 25.00
Qct-01 11.29 1.00 7 1 269 2.88 3.58 20.00 .-‘h\‘\.‘

15.00 ;ﬁ

10.00
5.00 X -
0.00 T iKroererce s X
A S 0
- - %- - CLEC —e— Verizon
|—PR-1 -02-2200 | Average Interval Offered - Total Dispatch Parity with Retail I
fvz: - leiec VZ Vol CLEC Vol |StDev  |SampErr |ZScore ]
Aug-01 25.51 9.00 77 2 11.46 3.21 2.0%
Sep-01 12.68 10.50 82 4 4.30 2.20 0.99 30.00
Qct-01 14.76 7.00 86 2 5.89 4.21 1.84 2500 o -
20.00 ™~
15.00 \__,,.*
10.00 N Ko
Tex
5.00
0.00
A S o
-« %+« CLEC —e—Verizon
[ﬁ-ms-zzon Average Interval Offered ~ DS0 Parity with Retait I
VZ. .. JCLEC VZ Vol CLEC Vol |StDev SampErr_|ZScore
Aug-01 27.87 8.00 84 3 10.42 6.12 321
Sep-01 12.52 14,00 67 1 2.52 2.54 -0.58-  30.00
Oct-01 13.88 3.00 60 2 3.57 2.57 416 2500 [\
Nov-01 10.48 5.00 28 1 5.25 £.34 1.02 20.00 \ -
Dec-01 11.38 #N/A 16 3.12 15.00
Jan-02 10.70 10.00 30 2 5.29 3.86 018 10.00 |- -, : = »
Feb-02 9.17 9.00 23 1 1.53 1.56 0.11 5.00 R Rl
Mar-02 9.62 9.00 69 1 2.89 2.91 0.21 0.00

A S O N D J F M

R "CLEC' -0-—'7 o— Verizon _
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Resale {Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-07-2200 Average Interval Offered — DS1 Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr {ZScore
16 6.31
g 15 15.24 20.00
%00] 2 1|  sgs| 515 1.00 e
i 21 1 $.10 9.31 0.96 15.00 +—— |
16 9.13 | 10.00
16 5.52 T B R *
8 1 9.72 10.31 0.36 5.00 1
a5 9.16 0.00 ‘ ‘ : :
A S O N D JU F M
-+ GLEC —e— Verizon |
PR-1-08-2200 Average interval Offered — D83 Parity with Retail |
VZ Vol CLEC Vol |StDev SampErr |ZScore _ . o .
1
: i
1 0.00 60.00 ;
1 0.00 50.00 A ]
40.00 // \
1 0.00 . 30.00 - / \ =
| 20.00 ;
2 2.12 I 10.00 — N —
0.00 -
A 8 O N D J F M
| —e—Verizon |
PR-1-12.2200 erage Interval Offered — Disconnects Parity with Retail |
VZ Vol CLEC Vol iStDev SampErr {ZScore o 5
340 5 9.56 4.31 1.26]
262 2 10.56 7.50 0.66; 40.00
258 3 8.32 4.83 0.83 20,00 ,/\ )
344 1 29.16 29.20 0.78 : / \
497 5 27.70 12.45 260 20.00
243 4 6.88 3.47 -0.06. 10.00 |2 / . .
203 4 7.68 3.87 1.20. ‘ P T T
267 4 7.32 1.69 o84 0.00 , : : r i
A S5 O N D JU F M j
- - %- - CLEC ——— Verizon . :
. o
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Resale (Provisioning)

PR-2 - Average Completed Intervat

PR-2-01-2200 Average Interval Completed — Total No Dispatch Parity with Retail |
VZ Vol CLEC Vol |StDev  |SampEpr [2Score . —
Aug-01 | Lo 20 9.48 i
Sep-01 2 1 2.83 3.47 289 30.00 .
Oct-01 |- 4 1 252 282 373 2500 =\ '
20.00 \\ |
15.00 ~ 3
10.00 ‘
: 500
©0.00 AozzspessoX ;
A s o) |
; - - x- - CLEC —e— Verizon | i
L. - I
PR-2-02-2200 Avarage Interval Completed — Total Dispatch Parity with Retail 1
VZ Vol CLEC Vol |StDev SampEmr (ZScore | _ o _ .
2 2 11.42 8.19 2.12 l
a7 4 5.78 3.04 098 40.00 i
] 1. T
68 2 25.72 18.45 50 30.00 /_ e
20.00 .\\/
10.00 A e . i
0.00 i
A s o]
| —.
; L x- - CLEC --*-—Vg;rf_z_p_nj
PR-206-2200 Avarage Intervat Completed —- DS0 Parity with Retail ]
Z Vol CLEC Vol [StDev SampEr |ZScore ——
77 2 9.64 6.90 2,90] |
29 1 2.96 3.01 086 40.00 :
18. 13.6 2.36 '
51 2 86 0 | 30,00
1 20.00 —
10.00 }
0.00 -
\
| |
[ -
Average Interval Completed - DS1 ]
VZ Vol CLEC Voi |StDev SampEmr |2Score . —— — —
Aug-01 12 7.50 |
Sep-01 8 4 85 40.00 ‘
Oct-01 18 s 4104} 4230 0.64; A
30.00 — / |
20.00 e
. 10.00 x i
' 000 ‘
i A S O i
I T LT |
| 2% CLEC —e—Verizon | |
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Resale {Provisioning)

it i i 7
PR-2 - Average Completed interval cont...
PR-2-08-2200 Average Interval Completed — DS3 Parity with Retail
R VZ Vol CLEC Vol |StDev  |SampEr |ZScore
Aug-01
Sep-01
Qct-01 £
PR-2-18.2200 Avarage Interval Compietad - Di ts Parity with Retail ]
VZ Vol CLEC Vol |StDav SampEr 1Z5core e N B
208 5 12.38 560 1.72] -
B B 2 158 2 15.31 10.89 049  20.00
Oct-01 BTl 6.00] 146 3 7.21 4.21 1.14
] 15.00 - b
. 10.00 —_—— - ST :
; K e ‘
L 500 b oSSt as - :
| 0.00
} A S O [
R ‘
1 i- - #- - CLEC —— Verizon ; :
i T M T VEIEY
PR - Missed Appointments
PR-4-01-2200 % Missed Appointment = Verizon — Total Parity with Retail |
stlvz vor CLEC Vo! |StDev  |SampEm |2Score
Aug-01 111 3 948 0.28
PR-4-01-2210 % Misaed Appointment ~ Verizon - DS0 Parity with Retail ]
VZ Vol CLEC Vol |5tDev SampEm |ZScore . e
Aug-01 | © 0,00 81 2 7.89 0.16!
Sep-01 : 68 1 28.57 031 60.00
Oct-01 59 3 29.38 1.90; 5000 | -——- /\ e e
Nov-01 30 1 .00 . 40.00
Dec-01 20 1 30.00 ,&__.-ﬂ/,f S,
Jan-02 30 2 0.00 20.00 i |
Fab-02 i 23 2 20.78 ¢.420 10.00 : : :
Mar0z| - 8 64 1 24 38| s000000.00. Q.00 o —_— A . ﬁ ‘
A°S O ND J F M |
--w- CLEC —e—Verizon: |
PR-4-01-2211 % Missed Appointment - Verizon — D81 Parity with Retail E
vz vor CLEC Vol |StDev  |SampEm [ZScore o o e .
15
15 1 50.60 0.7% 50.00
22 2 32.85 083 40.00 - '
:34 1 26.65 027 4000 . /_& ]
: e : \
5 T 20.00 % \ A |
& 1 40.26 041 10.00 — N / ~ ]
34 0.00 e s T
! A S OND J F M |
- x-- CLEC -——O—Verizonj\
o
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Resale (Provisioning)

PR-4 - Missed Appointments
pintment - Verizon -~ DS3 Parity with Retail

PR-4-04-2213

CLEC Vol |SiDev  jSampErr |ZScore o B
Aug-01
Sep-01 1 120.00
Oct-01 100.00 Y — —
Nov-01 . 80.00 AN
Dec-01 1 ‘ 60.00 \
Jan-02 40,00 AN
Feb-02 2 | 20.00 N
Mar02 |7 WhIA | 0.00 : - .\‘ ‘ -
A S O N D J F M
“Verton
PR-4-01-2214 i Appointment — Verizon - Special Other Parity with Retail |
G 2 vz vol CLEC Vol |StDev  |sampEr |ZScore o R o
15 1 25.77 0.26| |
11 [} 0.00 . 25.00
15 1 0.00 L0 A e g
. - m— £
= ' 10.00
B 3 0.00 © 500 *'\— R — /\/‘
5 1 43.82| 5000000.00 0.00 — - —t

A°'S O ND J F M

% - OLEC —s—Verizon|

PR-4-02-2200 Averags Delay Days — Total Parity with Retail |
£ & vz Vol CLEC Vol |StDev  SampEm |ZScore

3 3.61

13 83.52 60.00 |
39 20.63 | 50.00 A

1 0.00 40.00 | . e R

30.00 A
1 0.00 20.00 7L__ e e
3 1.53 ;10.00

7 13.01 . 0.00 ‘ , ‘ ‘
, A S O N D U F M i
i . o I
i |—0—- Verizon ! i
| o VEIeR
% Missed Appointment ~ Customer No Standard |
{VZ Vol CLEC Vol |5tDey SampEmr |ZScore e - -
50.00 |
4000 | ——— —— e
30.00
/ N |
20.00 \/ I
10.00 ——~- - S
2 0.00 » » %
‘ A s o N

; - - x-- CLEC —e—Verizon|
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Resale (Provisioning)

PR-4 - Missed Appointments cont.
PR-4-08-2200 % Misaed Appt. — Customer — Due to Late Order Conf. No Standard
it V7 val CLEC Vol | StDev SampEmr |ZScore L o N
Aug-01 [ . 0.00 3 | }
Sep-01 BUJI}I 8 C1.00 i
Qct-01 0,00 ) 0.80 e o I
Nov-01 0.00 4 ;
Dec-01 .00 1 . 0.60 .
Jan-02 0.00 2 0.40
Fab-02 {h0 6 0.20 ‘
Mar-02 |: 8.00 2 P00 e s e pier . |
I A'S O N D J F M
PR-5- Facility Missed Orders
PR-5-01-2200 % Missed Appointment — Verizon - Facilities Parity with Retail ]
VZ Vol CLEC Vol |StDev SampEm |ZScore o
) 89 3 5.18 .18
91 5 8.21 040 4.00
Oct-01 | 0.00 91 4 0.00
Nov-01 |; 0,00 48 3 0.00 3.00
Dec-01 i -~ "k -0.00 44 1 0.00 2.00 4
Jan-02 b 0.60 55 2 0.00 1.00 ;
Feb-02f: -~ &yl . .00 37 3 9.73 0,28 :
Mar-02] 482} .  0.00 98 2 7.18} 5000000.00 .00 i
J F M |
- %« CLEC —e——Verizon - |
% Orders Held for Facilities > 15 Da Parity with Retail i
vZ Vol CLEC Vol |StDev SampEm _|ZScore _ e :
8% 3 0.00
91 5 0.00 1.00
91 4 0.00 0.80
48 3 0.00
44 1 0.00 0.60 .
55 P 0.00 0.40 e -
37 3 0.00 0.20 i
98 2 0.00 0000 (.00 ‘ - P
| A S O N D J F M ‘
| |- - =- - CLEC —s—Verizon | !
| - e e e S
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Resale (Provisioning)

‘_?‘s«%jli'}%n 17 = ; £ z ,gﬁ.}‘,{f 3 : ,.“ ‘5= A Brici ﬁ,; *L‘l e 4
PR-§- Facility Missed QOrders cont...
PR-5-03-2200 % Ordars Held for Facilities > 60 Days Parity with Retail
i pe nlvzvot  [CLEC Vol [StDev  |SampEm |ZScore ) B -
Aug-01 .00 89 3 0.00 T
Sep-01 0,00 91 5 0.00 1.00
Oct-01 § 0.00} 91 4 0.00 080 b— e ]
. 060 |
| 040 —
© 020 ;
0.00 : -
| A S 0]
e ;
- % - CLEC —=— Verizon |
LT R |
PR-6- Instaliation Quality
PR-6-01-2200 % Installation Troubles reported within 30 Days Parity with Retail I
o : %5z Vol CLEC Vol |StDev _ |SampErr |ZScore ,,, e
Aug-01 SATRET 1186 580 28 2.52 -6.41 |
Sep-01 | LoaAtl 1,24 974 161 0.54 153 20.00 !
Oct-01 f1 1 ga8) - 8.28 2370 16 1.26 478 00 X
Nov-01 |- ged] T 0.00 781 53 1143 057 ' :
Dec-01f - a70} . 0.00 284 4 4.21 017 1000 +—— ——————— e
Jan-02 |- 0.48f . 0.00] 827 52 1.00 .48 . x ;
Feb-02 .5 0.00 769 12 2.09 ozs, 200 T o ‘
Mar-02 0.00 421 2 5.86) 500000000 (.00 Lk B SN EE cod
' A S O N D J F M
- - - - CLEC —e— Verizon |
PR-6-03-2200 % inst. Troubles reported w! in 30 Days - FOK/TOKICPE None: Analysis Only ]
; |vz voi CLEC Vol |StDev SampEn |ZScore L o e
Aug-01 | 580 28 252 -0.73; ‘
Sep-01} 474 161 0.54 039 4.00 ‘
Oct-01 2370 186 1.26 020 . o . f
Nov-01 J - 781 53 0.88 7| RN :
Dec-01 | 4 Lo200 - =
Jan-02{ - 52 | .
-~ 1.00 ~. - -
Feb-02 12 | . .
Mar-02 0.08 4 Q.00 : —2 - |
‘ A S o N :
|

[ TeTOLEG ———vVerizon
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Resale {Provisicning)

PR-8 - Open Orders in a Hold Status

PR-8-01-2200 Open Orders in a Hold Status > 30 Days Parity with Retail l
vZ Vol CLEC Vol |SiDev SampEmr |ZScore .
111 3 14.23 0.44| i
85 8 7.3 0.57| 8.00 i
96 [ 0.00
LY
52 4 0.00 6.00 \
47 1 0.00 | 4.00 :
60 2 0.00 : \ '
. A, i
39 [ 5.93 0.37 2.00 \ / \ !
103 2 0.00 000 0.00 — " ;
A 'S O N D J F M |
. e TGlEC c—Vewon
PR-8-02-2200 Open Orders in a Hold Status > 90 Days Parity with Retail ]
i ViZ Vol CLEC Vol {StDev SampEmr [ZScore o e e
Augo1l . d 0:00 111 3 948 0.28 |
Sep-01f - 000 95 3 375 0.28) 3.00 i
Oct-01 000 % 5 0.00 2.50 3 |
Nov-01 : 0:.00 52 4 0.00 2.00 \ i
Dec-01}. ongli 0.00 47 1 0.00 1.50 \ !
Jan-02}: - BA0F - 0.0 80 2 0.00 1.00 \ ‘
Feb-02} m? AN ag 6 0.00 0.50 \
Mer-02] - 000} -0.0] 103 2 0.00 0.00| 0.00 - I
A S O N D J F M
o - [
|-~ % - CLEC —=—Verizon| |
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